
 

END CUSTOMER WARRANTY CONDITIONS FOR RIVA SHOWER WC 
  

1. Range of application. 
The following warranty terms apply to Riva Shower WC LAUFEN called Cleanet Riva (hereinafter 
referred to as the "products") sold by LAUFEN CZ s.r.o., ID No.: 257 58 691, with its registered 
office in Prague, V Tůních 3/1637, zip code 120 00, registered in the Commercial Register 
maintained by the Municipal Court in Prague, file No. C 67623 (hereinafter referred to as 
"Laufen CZ"). Warranty terms are related to the products purchased and installed in the Czech 
Republic. Laufen CZ guarantees, under the following terms, that our products have been 
designed and manufactured with no defects and that they will function reliably during the 
determined term if used in accordance with the attached manuals.  

2. All products are supplied with a warranty card, which can be used to register the product under 
an individual serial number. The registration can be made by filling up a form at www.laufen-
cleanet.com/cz-en. 

3. The warranty period begins to run from the takeover of the product by the buyer; if the product 
was send by Laufen CZ for the transport, then from the date of delivery of the product to the 
buyer at the place of destination. If the product shall be put into operation by an entrepreneur 
other than Laufen CZ, the warranty period begins to run from the date of putting the product 
into operation until the buyer has ordered putting the product into operation within three 
weeks from handover the product and he/she has provided the necessary assistance in duly and 
timely manner. 

4. Laufen CZ provides quality warranty for the period of 2 years (hereinafter referred to as the 
"warranty"). If the product is registered in the indicated manner, the warranty period is 
prolonged to 3 years.  

5. Quality warranty claims (hereinafter referred to as "complaint") are applied at the company 
Laufen CZ, whereas in case of a complaint, it is necessary to submit a bill confirming purchase of 
the product. The buyer shall check the properties of the product at once after the 
purchase/delivery also in case it has the original packing. 

6. In the event of placing a complaint regarding the product, the buyer shall submit a filled-in 
warranty card of the product to Laufen CZ or a respective form that is available at the website of 
the company Laufen CZ. 
 

7. The warranty granted by Laufen CZ is excluded in the following cases: 
• defective or improper fitting or start-up: the product can be fitted and started up exclusively 

by an authorised service technician of the company Laufen CZ, 
• repairs or alterations made by persons not authorised by Laufen CZ or the use of non-

original parts, 
• improper use, non-observance of the principles of use, operation and maintenance of the 

product is contradictory to the principles included in manuals,  
• mechanical damage, e.g. strikes, chips, scratches, 

• misuse, 
• damage resulting from water pollution or the lack of physical pollution filters in a water 

system, 
• common wear and tear of product components due to regular use. 

8. Laufen CZ shall not be liable for any damage to the third parties or property that can be caused 
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by any of the factors described in the clause 7. 

9. Recommendations on fitting, maintenance and use: 
Detailed principles of fitting, maintenance and use include manuals attached to the product. The 
non-observance of these principles as well as the following recommendation will result in the 
non-recognition of warranty claims in this regard. Recommendations: 

• Do not use sharp objects or abrasive materials causing scratches or glaze damage for 
the cleaning of ceramic products. 

• Do not put any chemicals, such as rim blocks, into the container.  
• Wall and floor surfaces must have proper load-bearing capacity with regards to the 

fitting and use of the ceramics. 
• If products with a ceramic siphon are exposed to low temperatures, an anti-freezing 

agent should be added to the water contained in the siphon. 

These warranty terms shall be construed and governed by the legal order of the Czech Republic. 
 


