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5	 MAINTENANCE AND CLEANING

CHANGING THE NOZZLE

The shower arm can be extended to clean or
replace the nozzle.

Press the controller while simultaneously turning it
forwards, to move the shower arm forwards.

Carefully pull off the nozzle.

Clean the nozzle and descale it using  
commercially available descaling agent such as cleaning 
vinegar.

All seals on the nozzle must always be greased after cleaning.

If you would prefer to replace the nozzle, replacement nozzles 
can be purchased from Laufen or specialist dealers.

 

Carefully attach the cleaned or new nozzle.

Press the controller while simultaneously turning it
backwards, to move the shower arm backwards.

5.8

Article no.

Nozzle and cover ring 8.9260.6.000.000.1

Subject to modifications
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5	 MAINTENANCE AND CLEANING

CHANGING THE COVER RING

If the cover ring becomes covered in limescale or scratched,  
it can be replaced with a new one. Replacement cover rings can 
be purchased from Laufen or specialist dealers.

You will require a special tool to replace  
the cover ring. The tool is supplied with the new cover ring.

Attach the special tool to the bottom edge of the cover ring. 
There is an opening for the tool located there.

Gently push down the tool until the cover ring lifts  
out of the snap retainer.  
Use your other hand to prevent the cover ring from falling.  
Lift out the cover ring completely and remove it.

Insert the top edge of the new cover ring and push  
until it clicks into place. Make sure that the tool  
opening is pointing downwards.

5.9

Article no.

Nozzle and cover ring 8.9260.6.000.000.1

Subject to modifications
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6	 TROUBLESHOOTING

Electric shock!
Risk of death!

MESSAGES AND FAULTS

Laufen customer services
If faults occur and cannot be rectified using the information in the operating manual,  
please contact Laufen customer services. 
www.laufen-cleanet.com 

6.1

	Never open the appliance to perform repairs yourself.
	Contact Laufen customer services.

Messages and faults during operation Possible causes Remedy Section

Does not function Main switch is off. Switch on the main switch located under the appliance on the left. 3.1

General problem with the appliance Switch off the main switch under the appliance, wait 
approximately 1 minute then switch it on again.

Power supply is interrupted. Have the power supply checked by a qualified
electrician. 

Controller does not work. Controller is faulty. Please contact Laufen customer services.

Water temperature is low. Heater is deactivated.    �Press “General settings” in the app  
and set economy mode to ECO or ON.

General problem with the appliance Switch off the main switch under the appliance,  
wait approximately 1 minute then switch it on again.

Jet is weak or no
water emerges.

Intensity setting of shower jet  
too low.

Increase the intensity of the shower jet using the Laufen
app or turn the controller forwards during the showering 
procedure. Save the setting in the basic profile using the app.

4.1.1

Nozzle is covered in limescale or  
blocked.

Initiate a descaling cycle on the shower toilet.
Descale the nozzle or replace it.

5.7
5.8

Rear shower used too frequently in 
succession with a high jet intensity.

Please wait at least ten minutes until the rear shower  
can be used normally again.

Shower arm does not move back. Shower toilet is faulty. Switch off the main switch under the appliance, wait 
approximately 1 minute then switch it on again.  
Please contact Laufen customer services  
if there is no response.

Lowering system for the seat and cover 
unit does not function.

Damper is faulty. Please contact Laufen customer services.

Red LED indicator light is permanently  
illuminated.

Carry out descaling. Insert three Laufen descaling agent tabs into the
opening on the right hand side of the bowl.

Red LED indicator light flashes quickly. A fault has occurred on the  
shower toilet.

Switch off the main switch under the appliance, wait 
approximately 1 minute then switch it on again.  
Please contact Laufen customer services if there  
is no response. 

30. October 2017  |  Laufen ∙ Icons app   1©

Laufen

Gegenüberstellung Icons

Menu

alternativer Iconvorschlag,
da S ymbol bei iOS   bereits für den 
Home B utton verwendet wird

POWER

or

or

30. October 2017  |  Laufen ∙ Icons app   2©

Laufen

Gegenüberstellung Icons

Fö hn

K ein Icon mehrK ein Icon mehr

K ein Icon mehrK ein Icon mehr

K ein Icon mehr

Düse wechseln

Kein Icon mehr

Kein Icon f ür P2 App

alternativer Iconvorschlag,
da auf natives Ges taltungs-
element zurückgegrif fen wird

30. October 2017  |  Laufen ∙ Icons app   3©

Laufen

Gegenüberstellung Icons

B edienungsanleitung Tutorial Informationen über 
das Dusch-WC

R egis trierung Troubleshooting Fernbedienung

Downloads S chritt für S chritt Anleitung Gerätes tatus auslesen

Verbrauchsmaterial E rklärung der Icons E rsatzzeile

Filme S erviceanfrage Direk twahl L aufen

P räsentationsmodus

Dialog und Feedback

Deckel entfernen

Laufen_Cleanet_Navia_manual_EN.indd   16Laufen_Cleanet_Navia_manual_EN.indd   16 29.10.21   09:4529.10.21   09:45



17

7	 DISPOSAL AND ENVIRONMENT

The Laufen shower toilet complies with the requirements of EU Directive “Restriction of Hazardous 
Substances” (2002 / 95 / EC). It is largely free of hazardous substances such as lead, cadmium, mercury, 
and chromium VI.

Correct disposal of old appliances
Waste electrical equipment often contains materials that are still usable. At the same time, however, 
they also contain many hazardous substances that guarantee the operational reliability and safety of 
the equipment. Incorrect handling and disposal of these substances poses a hazard to humans and 
the environment.

The symbol on the type plate of your shower toilet indicates that disposal of the appliance with the 
household waste is not permitted. Please dispose of used batteries correctly. Do not dispose of 
batteries with the household waste.

Please contact the relevant collection point for returning and recycling electrical equipment  
in your area.

Store your old appliance in a childproof location until it is transported for disposal.

The plastic parts are marked with internationally standardised symbols to ensure that plastic waste is 
separated according to type. As a result, your old appliance can be recycled in an environmentally 
compatible manner.
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8	 TECHNICAL DATA CLEANET NAVIA

Rated voltage 230 V (AC)

Mains frequency 50 Hz

Power consumption during operation (max.) 1 150 W

Protection level IPX4

Protection class I

Water flow pressure range 0.1 to 1 MPa or 1 to 10 bar

Seat and cover load (max.) 150 kg

Storage temperature range 1 to +60 °C

Operating temperature range +5 to +40 °C

Number of shower pressure settings 7

Number of shower temperature levels 7

Units
V = volt, Hz = hertz, W = watt, m = metre, MPa = megapascal, bar = bar, kg = kilogram, °C = degrees Celsius, s = second

Subject to modifications

The Cleanet Navia shower toilet complies with the requirements of: 

	EU Directive 2014 / 35 / EU (Low-Voltage Directive)
	EU Directive 2014 / 30 / EU (EMC, electromagnetic compatibility)
	EU Directive 2014 / 53 / EU (Radio Equipment Directive)
	EU Directive 2011 / 65 / EU (RoHS)
	EN 1717 / 13077
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9	 LEGAL NOTICE

This manual contains important information on the intended use, correct operation and proper 
maintenance of the appliance.

Users must understand and comply with the instructions in this operating manual in order to ensure 
both hazard-free use of the appliance as well as maximum safety during operation and maintenance.

It is not possible to include every conceivable application and type of misuse in this operating manual.

We would also like to draw attention to the following: The content of this manual neither forms part of 
an earlier or existing agreement, commitment or legal relationship, nor does it amend an existing 
agreement, commitment or legal relationship. Any obligation on the part of Laufen originates from the 
respective warranty conditions, which also include the complete and decisive warranty obligation of 
Laufen. The information provided in these operating instructions represents neither an extension nor a 
restriction of the claims from the warranty conditions.

This manual is protected by copyright. Copies and / or translations into different languages are only 
permitted after obtaining prior written permission from Laufen.
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