Legal disclaimer

Laufen Bathrooms AG is delighted to welcome you to our website. Please read the following
conditions of use carefully before using this website.

This legal notice contains the conditions governing access to and usage of the www.laufen.com
website and the duties arising out of such usage.

Intellectual property rights:

All copyright and other intellectual property rights relating to all texts, images, trade names, logos,
graphics, sounds, animations and videos, as well as the arrangement of such elements, are reserved
by Laufen Bathrooms AG.

We wish to point out that images, logos and product catalogues contained in this website may be
subject to third-party copyright.

Downloading or printing of the information contained in this website is permitted only for private
non-commercial use. Any reproduction, communication, alteration, linking or usage of the website
for commercial purposes is prohibited without prior written permission by Laufen Bathrooms AG.

The user agrees to use the content of this site in a careful, proper and legal manner, not to
manipulate or ignore copyright and to abstain from using the content and information obtained
through this website for commercial purposes.

Completeness and correctness of the information:

We make every effort to keep this website up-to-date and to provide as far as possible correct and
complete information. However, we do not accept any responsibility for the correctness,
completeness or suitability for any specific application of such information.

Please note that some information contained on our website may relate to products, programmes or
services that are not available in some countries. Please refer to your local Laufen branch office or
sales partner for details on the products and services available in your country.

Liability:

We accept no liability for any direct or indirect damages, costs, losses or claims for liability that
may arise by accessing or using this website.

Furthermore, Laufen Bathrooms AG accepts no liability or responsibility for any losses relating to
viruses that may infect your computer system after using, running or downloading any content from
this website. Downloading of the content of this website is entirely at the user's own risk.

Laufen Bathrooms AG accepts no liability for up-to-date, failure-free and uninterrupted access to its
internet site. We reserve the right, at all times, to make alterations to this website, or to temporarily
block and/or delete the content in any manner and without prior notice and we do not accept any
liability for any consequences that may arise from such changes.



Privacy statement:
Collected Information

Laufen Bathrooms AG only collects personal information which has specifically and voluntarily
been provided by the visitors. Such information may consist of, but is not limited to, name, title,
company name, email address and phone number.

Furthermore, this website collects standard internet log information including your IP address,
browser type and language, access times, and referring website addresses. To ensure that this
Website is well managed and to facilitate improved navigation, we may also use cookies.

Laufen Bathrooms AG is committed to protecting the privacy of those using our site. Your personal
data will be treated with utmost care and with strict confidentiality. We will not provide personal
information to any third parties, except to our affiliated companies.

Cookies

Cookies are text files containing information which makes it possible to identify repeated visitors
exclusively for the duration of their visit to our web pages. Cookies are stored on the hard disk of
your computer and do not cause any damage there. The cookies of our internet pages do not contain
any personal data about you.

Cookies can save you having to enter data more than once, facilitate the transmission of specific
contents and help us to identify those parts of our online service that are particularly popular. This
enables us, among other things, to adapt our web pages exactly to your requirements.

If you want, you can deactivate the use of cookies at any time by changing the settings in your
browser. Please use the help functions of your internet browser to find out how to change these
settings.

Social Media Applications

Any personal information or other information that you contribute to any Social Media Application
can be read, collected and used by other users of that Social Media Application over whom we have
little or no control. Therefore, we are not responsible for any other user’s use, misuse, or
misappropriation of any personal information or other information that you contribute to any Social
Media Application.

Links to other websites

This website may contain links or references to other internet sites and may be opened by links
from other websites upon which Laufen Bathrooms AG has no influence. Laufen Bathrooms AG
accepts no responsibility for the availability or content of such other websites and no liability for
any damage or consequences that may arise from the use of such content or from any such access.
Any links to any other websites are intended exclusively to make this website more user-friendly.

Use of web tracking

We use tracking software to determine how many users visit our website and how often. We do not
use this software to collect individual personal data or individual IP addresses. The data are used



solely in anonymous and summarized form for statistical purposes and for developing the website.

Changes to the terms and conditions

We reserve the right to modify or correct the terms and conditions at any time. As a user of this
website you are bound by any such revisions and should therefore periodically visit this page to
review the current terms and conditions.

Applicable law and place of jurisdiction

Swiss law is applicable to this website. The place of jurisdiction and execution is the location of our
main office; i.e. Laufen (Basellandschaft, Switzerland).



Excluded /

Own / Not Excluded
Cookie Origin Purpose Third  |fromdutyof |Owner
Parti information and
arties consent)

adminhtml |www.laufen-cleanet.com Backend session maintaining Own Yes Laufen
access control Bathrooms AG
A flag that indicates if caching

external no_ Jaufen-cleanet com is disabled. It’s purpose is to Own Yes Laufen

cache —  —|detect the state of the cache Bathrooms AG
system

persolstent_sh laufen-cleanet.com The session key for persistent Own Yes Laufen

opping cart [~ |cart Bathrooms AG
A poll ID that indicates if a Laufen

polIN www.laufen-cleanet.com vote has occurred. Own Yes Bathrooms AG

frontend www.laufen-cleanet.com |User id session control Own Yes Laufen

Bathrooms AG

If product links were sent to
friends, stores the timestamps Laufen

Stf www.laufen-cleanct.com in the format: $timeStampl, Own Yes Bathrooms AG
$timestamp?2, ..., StimestampN.

. Allows guests to edit their Laufen
guest-view  (www.laufen-cleanet.com orders. Own Yes Bathrooms AG
USER_ALL Indicates if a customer is Laufen
OWED_SAYV |www.laufen-cleanet.com allowed to use cookies Own Yes Bathrooms AG
E_COOKIE '
store www.laufen-cleanet.com Store id control by market and Own Yes Laufen

country Bathrooms AG
currency_cod www laufen-cleanct com Local Currency control of Own Yes Laufen
e - |Country Bathrooms AG
geoip_store c ) Geolocated country code Laufen
ode www.laufen-cleanet.com control Own Yes Bathrooms AG
. . Laufen
cookielaw www.laufen-cleanet.com |Cookie Message Alert Control |Own Yes
Bathrooms AG
utma www.google.com/analytics Dlst'lngulshes users and Frorp third No Google Inc.
- / sessions.. parties
www.google.com/analytics |Determines new From third
utmb . .. . No Google Inc.
— / sessions/visits. parties
www.google.com/analytics |Determines if the user was in a |From third
utme . . . No Google Inc.
— / new session/visit. parties
. |Stores the traffic source or .
www.google. vt . .
_utmz gl Ly s campaign that explains how the From third No Google Inc.

[

user

parties



http://www.google.com/analytics/
http://www.google.com/analytics/
http://www.google.com/analytics/
http://www.google.com/analytics/
http://www.google.com/analytics/
http://www.google.com/analytics/
http://www.google.com/analytics/
http://www.google.com/analytics/
https://twww.laufen-cleanet.com/
https://twww.laufen-cleanet.com/
https://twww.laufen-cleanet.com/
https://twww.laufen-cleanet.com/
https://twww.laufen-cleanet.com/
https://twww.laufen-cleanet.com/
https://twww.laufen-cleanet.com/
https://twww.laufen-cleanet.com/
https://twww.laufen-cleanet.com/
https://twww.laufen-cleanet.com/
https://twww.laufen-cleanet.com/
https://twww.laufen-cleanet.com/

